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DETAILED ACTION 

Prosecution History Summary 
• Claims 1-23 and 25-33 are pending. 

Claim Rejections - 35 USC §103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

2. Claims 1-23 and 25-33 arc rejected under 35 U.S.C. 103(a) as being unpatentable over 
Hanbv et al. (U.S. Patent 7.143.051) in view of Hele et al. (U.S. Publication No. 2002/01 162311 

3. As per claim 1, Hanby teaches a method for online processing of a life insurance 
application, comprising: 

a. Receiving information via an electronic data communications link that identifies 
an individual to be insured and describes the insurability of the individual (Hanby: 
column 3, lines 62-63; column 4, lines 65-67). 

b. Generating an illustration that provides details of a proposed life insurance policy 
that may be issued by an insurance provider in accordance with parameters of the life 
insurance application (Hanby: column 4, lines 1-2). 
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c. Obtaining a commitment from the insurance policy applicant for purchase of a life 
insurance policy in accordance with parameters of the life insurance application (Hanby: 
column 4, lines 1-3; col. 4, 3-18; figure 6A, 222). 

d. Receiving a certification via an electronic data communications link that confirms 
whether the generated illustration was delivered to the insurance policy applicant at the 
time of commitment for purchase of the insurance policy (Hanby: col. 6, 59-67). 
Hanby does not teach Wherein the certification includes at least one of: 

(a) a certification from the insurance policy applicant in which the 
applicant explicitly confirms that the generated illustration has been received; 

(b) a certification from an agent in which the agent explicitly confirms that 
the generated illustration has been delivered electronically to the insurance policy 
applicant; 

(c) a certification from an agent in which the agent explicitly confirms that 
the generated illustration has been provided to the insurance policy applicant via a 
postal or courier service . 

Hele teaches Wherein the certification includes at least one of: (a) a certification from 
the insurance policy applicant in which the applicant explicitly confirms that the generated 
illustration has been received (Hele: para. 143); Examiner interprets that receiving a signed 
copy is the same as receiving a certification that explicitly confirms the generated illustration has 
been delivered. 
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One of ordinary skill in the art at the time the invention was made would have found it 
obvious to combine the teachings of Hanby and Hele with the motivation that it provides the 
completion of a sale of an insurance policy (Hele: para. 69). 

4. As per claim 2, the method of claim 1 is as described above. Hanby further teaches in 
which the certification is received at the time the commitment for purchase of the life insurance 
policy is obtained (Hanby: column 7, lines 29-31). In light of the specification, the examiner 
interprets that certification is received when the approval letter is done. 

5. As per claim 3, the method of claim 1 is as described above. Hanby does not teach in 
which the commitment for purchase of the life insurance policy is obtained by receiving an 
authorization for electronic funds transfer for payment of a premium of insurance policy. 

Hele teaches which the commitment for purchase of the life insurance policy is obtained 
by receiving an authorization for electronic funds transfer for payment of a premium of insurance 
policy (Hele: para. 12; para. 16). 

One of ordinary skill in the art at the time the invention was made would have found it 
obvious to combine the teachings of Hanby and Hele with the motivation that requests for 
insurance quotes are typically processed on paper through a sales office and then sent to a 
corporate office resulting in time delays, multiple requests for information, and the increased risk 
of error in collecting or processing information (Hanby: col. 1, 30-35). 

6. As per claim 4, the method of claim 1 is as described above. Hanby further teaches in 
which the certification is received from the insurance policy applicant and confirms receipt of the 
illustration at the time of commitment for purchase of the insurance policy (Hanby: column 9, 
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lines 8-9). In light of the specification, the examiner interprets that the transmission of 
documents is done instantaneously where if it were not received, the person generating the 
proposal would be notified. 

7. As per claim 5, the method of claim 1 is as described above. Hanby further teaches in 
which the certification is received from an agent of the insurance provider and confirms that the 
illustration was provided to the insurance policy applicant at the time of the commitment for 
purchase of the insurance policy (Hanby: column 9, lines 8-9). 

8. As per claim 6, the method of claim 5 is as described above. Hanby further teaches in 
which the agent's certification confirms that the illustration was provided electronically to the 
insurance policy applicant (Hanby: column 6, lines 59-62). 

9. As per claim 7, the method of claim 5 is as described above. Hanby further teaches in 
which the agent's certification confirms that the illustration was provided through postal or 
courier deliver (Hanby: column 6, lines 59-62). 

10. As per claim 8, the method of claim 1 is as described above. Hanby further teaches in 
which the certification is received from the insurance policy applicant and confirms that no 
illustration was delivered at the time of commitment for purchase and requests that the 
illustration be delivered at the time the insurance policy is delivered (Hanby: column 9, lines 
64-67). 

11. As per claim 9, the method of claim 1 is as described. Hanby does not teach further 
teaches issuing via an electronic data communications link a temporary insurance certificate that 
is personalized for the individual to be insured according to the life insurance policy, 



Application: 10/685,290 
Art Unit: 3686 



Paper No. 20081006 
Page 6 



accompanied by a temporary life insurance agreement specifying terms of legally binding 
temporary life insurance coverage that is extended to the individual pending issuance of the 
purchased insurance policy. 

Hele teaches further teaches issuing via an electronic data communications link a 
temporary insurance certificate that is personalized for the individual to be insured according to 
the life insurance policy, accompanied by a temporary life insurance agreement specifying terms 
of legally binding temporary life insurance coverage that is extended to the individual pending 
issuance of the purchased insurance policy (Hele: para. 14). 

One of ordinary skill in the art at the time the invention was made would have found it 
obvious to combine the teachings of Hanby and Hele with the motivation that the invention 
streamlines the process of comparing multiple carriers by recommending an insurance plan 
tailored to an individual's circumstances and lifestyle, therefore insurance products can be 
modified if the plan does not best suit the individual's needs (Hele: para. 0043). 
12. As per claim 10, Hanby teaches a method for online processing of a life insurance 
application, comprising: 

a. Receiving information via an electronic data communications link that identifies 

an individual to be insured and describes the insurability of the individual, wherein the 

information includes health information of the individual (Hanby: column 3, lines 62- 

63; column 4, lines 65-67). 
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b. Obtaining a commitment for purchase of a life insurance policy to be issued by an 
insurance provider in accordance with parameters of the life insurance application 
(Hanby: column 4, lines 1-3); 

Hanby does not teach a method for online processing of a life insurance 
application, comprising: 

c. Evaluating the health information of the individual; 

d. Determining whether to extend temporary insurance coverage to the individual 
based on an evaluation of the health information of the individual; 

c. If it is determined to extend temporary insurance coverage to the individual, then 
issuing via an electronic data communications link a temporary insurance certificate that 
is personalized for the individual according to the life insurance policy, accompanied by a 
temporary life insurance agreement specifying terms of legally binding temporary life 
insurance that is extended to the individual pending issuance of the purchased insurance 
policy ; and 

f. If it is determined to not extend temporary insurance coverage to the individual, 
then refusing to collect a premium for the life insurance policy and not extending 
temporary insurance coverage to the individual . 
Hele teaches a method for online processing of a life insurance application, comprising: 
c. Evaluating the health information of the individual (Hele: para. 109)i_ 
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d. Determining whether to extend temporary insurance coverage to the individual 
based on an evaluation of the health information of the individual (Hele: para. 112-113; 
para. 130); 

e. If it is determined to extend temporary insurance coverage to the individual then 
issuing via an electronic data communications link a temporary insurance certificate that 
is personalized for the individual according to the life insurance policy, accompanied by a 
temporary life insurance agreement specifying terms of legally binding temporary life 
insurance that is extended to the individual pending issuance of the purchased insurance 
policy (Hele: para. 14 and para. 152) ; and 

f. If it is determined to not extend temporary insurance coverage to the individual, 
then refusing to collect a premium for the life insurance policy and not extending 
temporary insurance coverage to the individual (Hele: para. 130). 

Motivation to combine the teachings is the same as claim 9. 
13. As per claim 1 1, the method of claim 10 is as described above. Hanby does not explicitly 
teach further comprising receiving information via an electronic data communications link from 
a third party that confirms the identification of the individual to be insured, in which the third 
party is a trusted person having a capacity to confirm the identification of the individual. 

Hele teaches further comprising receiving information via an electronic data 
communications link from a third party that confirms the identification of the individual to be 
insured, in which the third party is a trusted person having a capacity to confirm the 
identification of the individual (Hele: para. 15; 36). 
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Motivation to combine the teachings is the same as that of claim 9. 

14. As per claim 12, the method of claim 1 1 is as described above. Hanby does not teach in 
which the trusted person is an agent of the insurance provider. 

Hele teaches in which the trusted person is an agent of the insurance provider (Hele: 
para. 36). 

Motivation to combine the teachings is the same as that of claim 9. 

15. As per claim 13, the method of claim 10 is as described above. Hanby does not teach 
further comprising receiving information via an electronic data communications link from a third 
party that confirms the identification of the individual to be insured, in which the third party 
confirms the identification of the individual by accessing an electronic database and verifies the 
identification of the individual based on information in the electronic database. 

Hele teaches further comprising receiving information via an electronic data 
communications link from a third party that confirms the identification of the individual to be 
insured, in which the third party confirms the identification of the individual by accessing an 
electronic database and verifies the identification of the individual based on information in the 
electronic database (Hele: para. 35-37). 

Motivation to combine the teachings is the same as that of claim 9. 

16. As per claim 14, the method of claim 10 is as described above. Hanby does not teach in 
which the personalized temporary insurance certificate includes information identifying the 
individual, information identifying the insurance policy to be issued to the individual, and the 
amount of insurance coverage provided by the temporary life insurance agreement. 
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Hele teaches in which the personalized temporary insurance certificate includes 
information identifying the individual, information identifying the insurance policy to be issued 
to the individual, and the amount of insurance coverage provided by the temporary life insurance 
agreement (Hele: para. 152). 

Motivation to combine the teachings is the same as that of claim 9. 
17. As per claim 15, Hanby teaches a method for online processing of a life insurance 
application, comprising: 

a. Receiving information via an electronic data communications link that identifies 
the individual to be insured and describes the insurability of the individual (Hanby: 
column 3, lines 62-63; column 4, lines 65-67); 

b. Obtaining a commitment from the insurance policy applicant for purchase of a life 
insurance policy to be issued by an insurance provider in accordance with parameters of 
the life insurance application (Hanby: column 4, lines 1-3). 

Hanby does not teach (c) receiving an authorization via an electronic data 
communications link that authorizes immediate collection of medical history information from 
one or more third parties concerning the individual to be insured for purposes of issuing the life 
insurance policy, in which the authorization is received in connection with obtaining the 
commitment for purchase of the life insurance policy. 

Hele teaches (c) receiving an authorization via an electronic data communications link 
that authorizes immediate collection of medical history information from one or more third 
parties concerning the individual to be insured for purposes of issuing the life insurance policy, 
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in which the authorization is received in connection with obtaining the commitment for purchase 
of the life insurance policy and if the commitment for purchase of the life insurance policy is not 
obtained, the authorization for collection of medical history information is canceled (Hele: para. 
62-63; 137-142). Examiner interprets that the commitment to purchase is the same as the user 
selecting the insurance carriers it wants to receive quotes from; furthermore if the user has not 
picked any insurance carriers, the information from third parties is not collected since it can't 
create a quote. 

One of ordinary skill in the art at the time the invention was made would have found it 
obvious to combine the teachings of Hanby and Hele with the motivation that an individual must 
consider requirements such as lifestyle, needs, and future circumstances when selecting 
insurance coverage. In addition, he must educate himself on available products, and survey the 
vast market of insurance carriers in order to find the best-valued insurance product. (Hele: para. 
42) 

18. As per claim 16, the method of claim 15 is as described above. Hanby does not teach the 
authorization is received as a result of an agent of the insurance provider receiving authorization 
from the life insurance applicant and submitting the life insurance application to the insurance 
provider via an electronic data communications link. 

Hele teaches the authorization is received as a result of an agent of the insurance provider 
receiving authorization from the life insurance applicant (Hele: para. 67) and submitting the life 
insurance application to the insurance provider via an electronic data communications link 
(Hele: para. 68-69). 
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The motivation to combine the teachings is the same as claim 15. 

19. As per claim 17, the method of claim 15 is as described. Hanby does not teach the 
authorization is received as a result of the life insurance applicant initiating an electronic 
submission that acknowledges the authorization. 

Hele teaches the authorization is received as a result of the life insurance applicant 
initiating an electronic submission that acknowledges the authorization (Hele: para. 67; i.e. web 
server). 

The motivation to combine the teachings is the same as claim 15. 

20. As per claim 18, the method of claim 15 is as described above. Hanby does not teach the 
authorization is received prior to obtaining the commitment for purchase of the life insurance 
policy. 

Hele teaches the authorization is received prior to obtaining the commitment for purchase 
of the life insurance policy (Hele: para. 67-68). 

The motivation to combine the teachings is the same as claim 15. 

21. As per claim 19, the method of claim 15 is as described. Hanby does not teach in which 
the authorization is received after obtaining the commitment for purchase of the life insurance 
policy. 

Hele teaches in which the authorization is received after obtaining the commitment for 
purchase of the life insurance policy (Hele: para. 65-67). 

The motivation to combine the teachings is the same as claim 15. 

22. As per claim 20, the method of claim 15 is as described. Please see remarks of claim 9. 
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23. As per claim 21, Hanby teaches a computer system for online processing of a life 
insurance application, comprising an application processing server configured with computer- 
implemented instructions that, when executed, cause the application processing server to; 
-receive information via an electronic data communications link (Hanby: column 3, lines 60- 
67); In light of the specification, the examiner interprets the "QE module" to be the same as an 
application processing server), identifying an individual to be insured and describing the 
insurability of the individual (Hanby: column 3, lines 62-63); 

- generate an illustration providing details of a life insurance policy for the individual to be 
insured; 

-obtain a commitment for purchase of the life insurance policy to be issued by an insurance 
provider (Hanby: column 4, lines 1-3; col. 4, 3-18; figure 6A, 222). 

Hanby does not teach receive a certification via an electronic data communications link 
from the insurance policy applicant or an agent providing explicit information indicating whether 
the generated illustration was delivered to the insurance policy applicant at the time of 
commitment for purchase of the insurance policy . 

Hele teaches receive a certification via an electronic data communications link from the 
insurance policy applicant or an agent providing explicit information indicating whether the 
generated illustration was delivered to the insurance policy applicant at the time of commitment 
for purchase of the insurance policy (Hele: para. 143X 

Motivation to combine the teachings is the same as that of claim 9. 
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24. As per claim 22, the system of claim 21 is as described above. Hanby further teaches the 
application processing server is further configured to receive information via an electronic data 
communications link from an agent of the insurance provider confirming that the identification 
of the individual to be insured has been verified (Hanby: column 5, lines 1-14). 

25. As per claim 23, the system of claim 21 is as described above. Hanby further teaches the 
application processing server is further configured to automatically confirm identification 
information of the individual to be insured by requesting verification from a third party based on 
an external electronic database maintained by the third party (Hanby: column 5, lines 1-14). In 
light of the specification, the examiner interprets the validation process to be done by a third 
party due to the information being accessed to a database that is not local but external from the 
client's network. 

26. As per claim 24, the system of claim 21 is as described above. Hanby further teaches the 
application processing server is further configured to generate an illustration providing details of 
a proposed life insurance policy that may be issued by the insurance provider in accordance with 
parameters of the life insurance application (Hanby: column 4, lines 1-2; column 9, lines 4-5), 
and receive a certification via an electronic data communications link confirming whether the 
generated illustration was delivered to the insurance policy applicant at the time of commitment 
for purchase of the insurance policy (Hanby: column 9, lines 5-10). In light of the 
specification, the examiner interprets that the documents are transferred instantaneously, 
therefore if it was not delivered, the client would send a message to the insurance provider 
stating it did not receive the documents. 
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27. As per claim 25, the system of claim 21 is as described above. Hanby further teaches the 
personalized temporary insurance certificate includes information identifying the individual to be 
insured (Hanby: claim 1C), information identifying the insurance policy to be issued to the 
individual (Hanby: column 6, lines 12-22), and the amount of insurance coverage provided by 
the temporary life insurance agreement (Hanby: column 5, lines 40-65). 

Hanby does not explicitly teach wherein the application processing server is further 
configured to issue via the electronic data communications link a temporary insurance certificate 
that is personalized for the individual according to the life insurance policy and accompanied by 
a temporary life insurance agreement specifying terms of legally binding temporary life 
insurance that is extended to the individual pending issuance of the purchased insurance policy 
(Hele: para. 14; 58; 76; 152). 

The motivation to combine the teachings is the same as claim 9. 

28. As per claim 26, the system of claim 21 is as described above. Hanby further teaches the 
application processing server is further configured to receive an authorization via an electronic 
data communications link (Hanby: column 7, lines 53-56; column 8, lines 5-11) that authorizes 
the insurance provider to immediately begin collecting medical history information from one or 
more third parties concerning the individual to be insured (Hanby: column 4, lines 65-67) for 
purposes of issuing the life insurance policy. 

29. As per claim 27, the system of claim 26 is as described above. Hanby further teaches the 
application processing server receives the authorization (Hanby: column 7, lines 53-56; column 
8, lines 5-11) in connection with obtaining the commitment for purchase of the life insurance 
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policy (Hanby: column 4, lines 1-3). In light of the specification, the examiner interprets that in 
collecting the commitment for purchase, the client is aware that it is authorizing the insurance 
provider. 

30. As per claim 28, the system of claim 21 is as described. Claim 28 recite substantially 
similar limitations as those already addressed in claim 1, and, as such, are rejected for similar 
reasons as given above. 

31. As per claims 29-33, they arc system claims which repeat the same limitations of claims 
15-19, the corresponding method claims, as a collection of elements as opposed to a series of 
process steps. Since the teachings of Hanby and Hele disclose the underlying process steps that 
constitute the methods of claims 15-19, it is respectfully submitted that they provide the 
underlying structural elements that perform the steps as well. As such, the limitations of claims 
29-33 are rejected for the same reasons given above for claims 15-19. 

Response to Arguments 

32. Applicant's arguments with respect to claims 1-23 and 25-33 have been considered but 
are moot in view of the new ground(s) of rejection. 

33. With regard to claim 15, applicant argues that Hele fails to teach "receiving an 
authorization via an electronic data communications link that authorizes immediate collection of 
medical history information from one or more third parties concerning the individual to be 
insured for purposes of issuing the life insurance policy, in which the authorization is received in 
connection with obtaining the commitment for purchase of the life insurance policy and if the 
commitment for purchase of the life insurance policy is not obtained, the authorization for 
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collection of medical history information is canceled ." Applicant points out that Hele is 
concerned with assessing risk before providing the user a quote, so any "authorization" that Hele 
obtains is not "received in connection with obtaining [a] commitment. Examiner disagrees and 
provides support in the rejection above. 

Conclusion 

34. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to SHEET AL R. RANGREJ whose telephone number is (571) 270- 
1368. The examiner can normally be reached on M-F 8:30-5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jerry O'Connor can be reached on (571) 272-6787. The fax phone number for the 
organization where this application or proceeding is assigned is (571) 273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you 
would like assistance from a USPTO Customer Service Representative or access to the 
automated information system, call 800-786-9199 (IN USA OR CANADA) or (571) 272-1000. 

/SRR/ 

Patent Examiner 
October 14, 2008 

/Gerald J. O'Connor/ 
Supervisory Patent Examiner 
Group Art Unit 3686 



